Florida Professional Association of Care Givers, Inc.
(formerly known as) Florida Association of Nurse Assistants, Inc.
1920 Verano Drive, Suite 205 Haines City, Fl. 33844

Ph: 863-421-5807 Fax: 863-421-2928 E-mail fana202@verizon.net Web Site: http://www.flana.org 

FPACG  General Information and Fact Sheet

The Florida Professional Association of Care Givers, Inc is a non-profit association with current membership from throughout the State of Florida.  The main office is located in Haines City, (Polk County) Florida. FPACG has thirteen named chapters and is providing meetings and educational programs in various areas of the State.

FPACG will be happy to work with you in establishing an educational program/in-service in your area. We will assist and facilitate organizing a chapter of the association in an area where there is FPACG membership interested in meeting and working together on a local level.

FPACG provides a newsletter to its membership three times per year.  We hold an annual convention in October of each year in Central Florida.  Certificates of in-service/attendance are issued at chapter meetings, educational programs, leadership program, FPACG home In-service studies and at the annual convention, providing requirements for the same have been completed.  These certificates are applicable in assisting CNAs, home health aides and other nurse assistants to meet their in-service hour requirements. 

The following information is provided to you as a result of questions

frequently asked of our association.

Florida CNA Registry

4052 Bald Cypress Way  Bin C-13     Tallahassee, Florida  32399

Ph:  850-245-4567   8am-5pm                                       3 Fax #’s : 850-487-9626 (new)

Licensure Help Desk:  850-245-4260   

             850-487-9626 and 850-487-3284

Website for the Board of Nursing and the Florida Registry: http://www.doh.state.fl.us/mqa 
The registry was placed under the Board of Nursing July 1, 2000.

CNA’s not certified in the State of Florida, but desire to transfer certification to Florida may download the necessary paperwork on from the registry website, “Reciprocity Package.” (PDF File format can be downloaded at no charge.) 

-As of July 1, 2000, Florida does not require testing for those candidates who are actively certified and in good standing in another state.

- Background screening, abuse and criminal, are a requirement for employment as a CNA in the State of Florida.  Level 1 Screening fees are payable with testing fee application for those being newly certified.

-CNAs are required to notify the registry of change of address. Forms are available thru the FPACG office or you may call the registry number above.  The registry requires a fee of $25 duplicate certificates due to loss and/or name change.

· The first CNA renewal of certification took place in fall 2005.  CNA’s who renewed their certificates, as well as CNAs certified after that time, renewed again in fall, 2007.

·  Due to the number of CNAs in Florida, the CNA renewal list was randomly split in half, with one half of the CNAs renewing for two yrs. at $55.and the other half renewing for three yrs. at $80. (These amounts include a $5. license fee)   Eligibility to renew includes: a CNA must have worked as a CNA, for monetary compensation in the current two year period (06-07) and be in compliance with all educational in-services as required by law. These requirements are detailed further on in this fact sheet.  Renewal forms were mailed in the fall of 07 from the state registry.
· Any NA who did not renew by 12/31/07 may not work as a CNA until they come into compliance with all avenues of eligibility and mail their renewal fee plus a $50.late fee to the Dept. of Health, MQA.  Individuals who did not receive a renewal form in 2007, need to call the Dept. of Health at

850-245-4260.
CNA Testing Information

Prometric is the testing entity for CNA Certification.   Applications for testing, and information on fees, and testing sites are available by calling, writing, or visiting their web site.  Prometric operations for the CNA’s testing program are located in Princeton, NJ. 
Prometric, P O Box 6535 Princeton, NJ 08541       
Web site:www.Prometric.com/Florida 
Phone: 888-277-3500
-The test is two parts, a 50 multiple-choice questions and a manual skills competency.  Sample tests may be viewed on line. -A state approved training program is not required for taking the test, however, it is highly recommended. -Challengers of the exam must be 18 yrs. Old or have a high school diploma or its equivalent -Background screening is required and fees for the same must be sent with exam application.  Applications are available on line.

Rules/Regulations. Concerning CNA’s

Statutes relative to CNA’s in the State of Florida include, but are not limited to:

· Chapter 400 relative to Nursing Home and Related Health Care Facilities (notes in-service requirements for CNA’s employed in long term care – 400.211 #4**)

· Chapter 435 relative to Employment Screening
· Chapter 456 relative to Health Professions and Occupations, General Provisions
· Chapter 464 relative to CNA’s   (Notes In-service requirements for all CNAs)

The Florida Administrative Code:  64B-15, Ref: CNA’s:   


- 64B9-15.001   Definitions


   -64B9-15.0086 Citations


- 64B9-15.009   Discipline Guidelines/Penalties     -15.011 In-service Training ****

  Note: The CNA Council and Board of Nursing have approved Authorized Duties (A Scope of Practice) for CNAs in August, 05.  These are expected to be added to the Florida Administrative Code, as written, prior to the end of the year.  

** Requirements for specific topics to be included in the 12 hrs of in-service for CNA’s employed in Long Term Care. Those specifics include: (1) Techniques for assisting with eating and proper feeding; (2) Principles of adequate nutrition and hydration; (3) Techniques for assisting and responding to the cognitively impaired resident or resident with difficult behaviors; 

(4) Techniques for caring for residents at the end of life; (5) Recognizing changes that place a resident at risk for falls and pressure ulcers; and (6) Address areas of weakness as determined in nursing assistant performance review.

****Requirements specified for all CNA’s. Every 2 yrs, in-service training hours shall include, but not limited to the following areas:  (1) HIV/AIDS, (2) Infection Control;

(3) Domestic Violence; (4) Medical Record Documentation; (5) Legal Aspects Appropriate to Nursing Assistants; (6) Residents Rights; (7) Communication with Cognitively Impaired Clients; (8); Medical Error Prevention and Safety and (9) CPR skills.

FPACG has a full program of home in-service topics available for purchase for CNA’s to meet their in-service requirements. Order sheets are available by calling the office at 863-421-5807 or on our web site, www.flana.org (PDF / Adobe Reader file format).
You may access the Florida Statutes: www.flsenate.gov/statutes; then click on Public Health. This site will link you to the Fl. Administrative Code – Rule 64B9. It is an Adobe Reader file and takes about 20 minutes to download (dial-up).  One may also call the CNA Registry, at the number listed, to obtain the laws.

The State of Florida has a Council of CNA’s that makes recommendations to the Board of Nursing concerning training of CNA’s and rules and regulations pertaining to their practice; make recommendations to the Board of Nsg. on all matters relative to certification and address concerns and problems of CNA’s in order to improve safety in their practice. Information can be accessed through: http://www.doh.state.fl.us/mqa/cna/cna_home.html
Staffing requirements for CNAs in Florida Long Term Care have increased over the years as follows 

- January 1, 2002:  A minimum of 2.3 hours of direct care per resident per day, but never                        below one CNA per 20 residents. (400.23)

- January 1, 2003:  A minimum of 2.6 hours of direct care per resident per day. 
- January 1, 2006:  A minimum of 2.9 hours of direct care per resident per day. (2004/2005 Legislative sessions extended this requirement.)

- June 11, 2008: AHCA interprets nursing home staffing requirements until July 1, 2009: the agency shall not impose sanctions against a nursing home for failure to meet the staffing ratios in s. 400.23 (3), Fl. Statutes, or failure to impose a moratorium on new admissions pursuant to s. 400.141 (15) (d), Fl Statutes, as long as the certified NA ratio is not below 2.6 hrs per resident per day. Therefore the Agency will not issue a citation for failure to meet the CNA staffing ratio unless the facility falls below the 2.6 CNA hours per resident per day.
Looking for an approved CNA Training Program?

FPACG has a complete listing of the public and private approved training programs in the State of Florida, or you can access the Web page www.doh.state.fl.us/mqa/cna ,  then click on Education Information then arrow down to Information on becoming a CNA then click on List of Training Programs.  We will be happy to help you locate a program near you. In requesting this information, note the city in which you live.
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